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L% G the vepr 2002-200 3 & T0013-14 respectively - regarding,

Scaled guotation= are mvited by the Directorate of Mational Vector Borme Disepse Control
Progromme, 22-5ham Nath Marg, Delhi- 100034 10 emter inte comprehensive Annual Maintenance Conlract
{AMUOY Tor computers of HP, Compag, Laptops of HP & Dell, Printers of HP Laserjed, OMTice Laserjel,
Colowr Laserjet & LIPS of Detex, Maxs. Uniline, and Spocd for the pervod of teo vears as on where
basis. Paviment will be made for acwal Mos. of Computers, Lapiops, Printers and, UPS ele. coversd under
AN The Details of Compaters, Laptops, Printers & UPS are given below:-

The details of the Computer Deskiops

DAL Mo | Deskiop Madel Mo, Mo, of Unit |
| | HP-Dx-6100 M1 37 Nos,
2 HP-Dx-2280 M1 26 Mos,
30 HP-DC-TRMD & 7904 41 Nos, |
! | HCL. - Server 02 Wos,
Total Deskiop: | 114 Naos.
Tha alerui : uter Motchaok Lapto
SLNo. | Laptops Model No. N, of Unit
| Compag  NX-THO. NC- |7 Maos,
8230, 8430, 6730, 27308
[ = Lell ___ ) 03 Wos,
o3 HP-Pavilion TX-2009A1) 01 No,
|4 IBM T-40, k-3 ] 0 Mes,
Tustal Lapeiaps 13 Mnos,
The details of the Printers
;AL MNee | Primters Mode Mo, | Nooof Unnt
1 L1320 ! 40 Nos
1| Office 11200 T 0iNe.
3 | L)35 DN B 39 Mos.
4 | CLI3600 DN | Il Mes.
| 8 _[cC15550 ] 03 Mos.
| & | OMicelet3330 | 02Nos. |
|7 CLJ-2025 1 01 Ma,
| LI3015 ] 04 Mo, |
| _ Twtal Printers | 111 Mos.
The details of the LS
|51 No. | UPS Madel No. | No.of Umit
{1 Dretax { 1N L 3 Mos,
{2 Uniline { 1KV ] 79 Maos,
|3 Speed (BOOV} 01 Nos.
4 Maxs (600v) 01 Mas.
Total UPS 112 Nos.
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Interested bidders/Tirms with minimum of three years experience of maintenance of server.
networking, computers, Laplops, Printers and UPS in government department should submit unit rates
separately foo the comprehensive maimtenance for the of above tems. The details in respect of each can be
obtained from Stores Scotion, if reguired.

w Afler aceeptance of quotation, the suceessful bidder will have o deposit the security moncy
of Ry, SOMKY- (Rupees Fifty Thousand only) by means of Demand Draft in the name of the
Director. MYBDCP within |5 davs of acceptance of order,

b, Payment will be made on quarterly basis for those computers/Laptops/printers’ LIPS actually
marntained after the end of each quarter and on submission of bills alongwith satisfactory
repor [rom concemed users. Mo advance payment will be made, The number af
compuivrs/Laptops /printers/UPS may increase or decrease,

¢, The complaim should be attended within 24 hours, 1 the equipment remains non-functional
bewvond 2 dayvs then the penalty of Rs. 100/ per day will be imposed,

d. Dircctor, NWVBICP reserves the right to accept or reject any tender’quotation without
ASSIENINE any Teason thereol.

¢, The duly  filled gquotation  subscribing  “Quotations  for  maintenance  of
Computer/Laplop/Primter/USFE” in sealed cover addressed to Dr.V.K.Raina, Joint [hrector,
Maticnal Vector Borne Disease Control Programme, 22-Sham Math Marg, Delhi-110054,
must be sent to this Directorate of NWVBDCP so as to reach by (i May, 2012 by Specd
Post'Registered Post only. Mo Quatations/tender will be accepted after this date & by hand
and Date of opening of the tender will be 08" May, 2012 at 2.30 PM in the Seminar Room of
this Dircctorate, One representative of each bidderfirm may be present during opening of
the tender,

f.  The gusations, which are not received duly sealed, and not superscribing “Chuotations for
maintenance of ComputerLaptop Printer/USP™ and before last date of receiving will not be
accepted. 1'1'CC and STCC should be enclosed along with the quotation.

g.  Those tirms which do not give guotations for all the items will not be considered.

h. The AMC 15 comprehensive and 1t includes all aspects related 1o proper funclioning of
computers accessories including networking,

1. Minor repairs with all are 1o be atiended on the zame day and il the problem persists,
dlternate arrangements in the form of provision of the ComputersPrinters/Feyboard Mousc
et be made.

i I'wo competent technical stalT members preferably engineers designated by the firm have (o
report daily at 930 AM 1o 6,00 PM at Dte, NVBDCP for attending the day to day technical
problems/Complaints related 1o computers and accessories,

k. The Company shall undertake full comprehensive AMC including repairs and replacement
of part unless major damage bevond the control of the company is reported.

. AMC can be terminated atl any time by giving notice of 15 davs in case of unsatisfactory
perfonmance.

m. Ome standby unit system will be provided in case of major fault

n. The company shall underake numbering of Compulers, accessonies and also to mainiain a
register. Fries must be made on day 10 day basis showing work anended.

o, The company will prepare a list of obsolete computers, printers, laptops & UPS and
accessories, which are beyond economic repairs,
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p. - This maintenance Contract shall be for the period of two year,

g I any equipment covered under the contract is taken out of the premises of the Die.
for any repair, it shall be under full responsibility of the company/firm awarded
AMO, nill the same is returmed to the concerned section in satisfactory working
condition. llem may be taken out only with the written permission of the concemned
sectional Head and with information of Store Reeper,

r.The company/fiem awarded AMC shall not sub-lease or any of the works awarded to
Uhem 1o any third pary, without the written permission form the Director, NV BDCE.
Crelhi,

5. The company/Tirm awarded AMC will be evaluated on the basis of performance
periodically. One copy of this tender from duly signed and stamped, shall be
enclosed with the tender in token of agreeing to all terms and conditions as
mentioned i this tender document.

t.  Esch wenderer must fill wp the Eligibility Criteria self evaluation shee T
Annexure-l,

iDr. \“.K.I{ninﬂ‘rﬁﬁg—

Joint Director,
NWVRDOT,

ELIGIBILITY CRITERIA FOR TENDER'S

Self Evaluation by Tenderer

I'he Tenderers who have atleast three years of job experience of the Annual Maintenance
Comract of the tendered equipments in different organizations will be considered for the tender, and
shall  produce  documentary  evidence to this  effect from  any  recogonized  Gowt,

organization/Hospital/ Depit s Government—Semi-CGove. Organizations.

D, V_K_Raiam
Joimt Director. ' [
NYBDCTP

At least 2 work orders with satisfactory reports from user should be enclosed as evidence.

Copy of service Tax/PAN Mo, etc. alongwith other required documents should also be e
e quotation.
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